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Nefful Ethics, Rules and Regulations 

POLICIES AND PROCEDURES 

 

Nefful USA, Inc., hereinafter “Nefful” is a direct selling Nefful marketing health-related 

and apparel products and other consumer products and services to the consumer 

through independent Distributors.  These Policies and Procedures, in their present form 

and as amended at the sole discretion of Nefful are incorporated into, and form an 

integral part of, Nefful Distributor Agreement.  Throughout these Policies, when the 

term “Agreement” is used, it collectively refers to Nefful Distributor Application and 

Agreement, the Terms and Conditions of the Agreement, these Policies and Procedures, 

Nefful Marketing and Compensation Plan. 

 

These documents are incorporated by reference into the Nefful Distributor Agreement.  

It is the responsibility of each Distributor to read, understand, adhere to, and ensure 

that he or she is aware of and operating under the most current version of these 

documents.  When sponsoring or enrolling a new Distributor, it is the responsibility of 

the sponsoring Distributor to provide the most current version of these Policies and 

Procedures and Nefful Marketing and Compensation Plan to the applicant prior to his or 

her execution of the Distributor Agreement. 

 

Distributor is an independent contractor authorized by Nefful to purchase and retail 

products and services, recruit other Distributors, and receive commissions and bonuses 

in accordance with the requirements of the Sales Compensation Plans.   

 

Throughout these Policies and Procedures, the terms used in the singular could be 

interpreted to include its use in the plural, and vice versa; the masculine to include the 

feminine and neuter genders where the clear meaning of the terms are not distorted. 

 

1. DISTRIBUTOR APPLICATION REQUIREMENTS 

 

In order to become a Distributor the applicant must be the age of majority in the 

state in which he/she resides.  To become a Distributor, an applicant must complete an 

official NEFFUL USA, Inc., (“Nefful”) application and agreement on which is recorded 

his/her social security number or Federal Tax ID Number.  That Application and 

Agreement must be accepted by Nefful at its home office, either by mail, or facsimile 

and notice of its acceptance received by the applicant.    

 

 For a corporation registering as a Nefful Distributor the Federal Employer’s 

Identification Number (FEIN) shall be included on its application.   

 

Nefful reserves the right to accept or reject anyone as a Distributor. 
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 Husband and wife may each have their own Distributorship; however, under no 

circumstances may husband and wife be sponsored in different organizational lines.  

Either the husband or the wife must be the sponsor of the other.  Any attempt at dual-

line sponsoring will be terminated by Nefful. 

 

2. PARTNERSHIP OR CORPORATION REQUIREMENTS 

 

A partnership or corporation may hold a Distributorship upon completion of the 

Distributor application form, and providing on that form in the appropriate space, a 

Federal tax ID number.  However, an individual may not participate in more than one (1) 

Distributorship of any kind.  A Distributor may change status under the same sponsor 

from individual to partnership or corporation or from partnership to corporation with 

proper and complete documentation. However, the requested change of status will not 

take effect until the first day of the following month. 

 

 The person signing the application on behalf of a partnership or corporation 

must have the authority of the partnership or corporation for entering into the 

transaction.  In addition, by signing for a partnership or corporation, you certify that no 

person with an interest of debt or equity in the business has had an interest in a 

Distributorship in Nefful within six (6) months of the date of signature. 

 

Although Nefful has offered Distributors the opportunity to conduct their 

Distributorship as corporate, LLC, trust or partnership entity, those entities are under 

the control of its owners and principals, the actions of individual owners or beneficiaries 

as they may affect Nefful’s business. Therefore, it is agreed that actions of individual 

owners or beneficiaries as they may affect Nefful and the Distributorship are also critical 

to Nefful’s business. Therefore it is agreed that actions of the ownership entity 

shareholders, officers, directors, trustees, beneficiaries, agents, employees or other 

related or interested parties and the actions of such parties, which are in contravention 

to Nefful’s polices shall be attributable to the corporate, LLC, trust or partnership entity.  

 

In the event that any of the ownership entity shareholders, officers, directors, 

trustees, beneficiaries, agents, employees or other related parties shall terminate 

ownership interests in the Distributorship, any breaching actions by such parties that 

continue to have a beneficial financial interest, directly or indirectly, in the 

Distributorship shall be attributable to the Distributorship. 

 

3. SPONSORSHIP 

 

All Distributors have the right to sponsor others anywhere within the United 

States, or other nations as they may from time to time be opened by Nefful, bearing in 

mind the need for personal contact.  Note, however, that Nefful USA Distributors are 

only allowed to retail products anywhere in the United States so long as the products 
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are purchased within the United States.  Every person has the ultimate right to choose 

his/her own sponsor when he/she initially sign-ups as a Distributor with Nefful. 

 

 If two Distributors should claim to be the sponsors of the same new Distributor, 

Nefful shall acknowledge the first application received at corporate headquarters. 

 

 As a general rule, it is good practice to regard the first Distributor who 

meaningfully worked with a prospective Distributor or Customer as having first claim to 

sponsorship.  Basic tenets of common sense and consideration should govern.  Cross-

sponsorship and cross-recruiting are strictly prohibited with the Nefful organization. 

 

 In regard to any dispute, Nefful reserves the right to make the final decision. 

 

4. SPONSOR RESPONSIBILITIES 

 

Any Distributor who sponsors other Distributors must fulfill the obligation of 

performing a bona fide supervisory and training function on behalf of those sponsored. 

  

 Advisors must have ongoing contact, communications, and management 

supervision with their sales organization.   Examples of such supervision may include, 

but are not limited to the following:  newsletters, written correspondence, personal 

meetings, telephone contact, and training sessions, supervising individuals to corporate 

events, or sharing genealogy information with those sponsored. 

 

5. NETWORKING COOPERATION 

 

It is strongly recommended that Distributors belonging to different networks 

cooperate with each other for mutual success.  There are many benefits which can be 

accrued from such cooperation. 

 

6. TRANSFERS OF SPONSORSHIP 

 

Nefful absolutely prohibits the transferring from one sponsorship to another.  

The integrity of the entire network organization is based on the strength of the structure 

with the network.  Allowing for transfers from one sponsor to another can only lead 

problems. 

 

 The only way that a Distributor will be allowed to transfer sponsorship lines is by 

written resignation to Nefful, at which time the Distributor may rejoin the network after 

six (6) months under a new sponsor. It is important to note, however, that the 

Distributor will not be allowed to transfer their downline or qualified position with them.  

 

7. CHANGE IN STATUS 
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a) Death 

Upon the death of a Distributor his/her rights to commissions and marketing 

position, together with the Distributorship duties and responsibilities, shall 

pass to the successors in interest upon written notice to Nefful. 

 

In order to protect the Nefful from fraud, Nefful requires a certificate of 

death and certified copy of the will, trust or other device before giving effect 

to the transfer of the Distributorship from the deceased Distributor to the 

named transferee.  The successor Distributor shall be required to execute a 

new Nefful application and receive the required training. 

 

b) Disability 

In the event that a Distributor becomes disabled to the extent that he or she 

can no longer fulfill the required duties of a Nefful Distributor, such disabled 

Distributor’s legal representative or conservator shall: 

i) contact Nefful within thirty (30) days of the disability and advise 

Nefful of the Distributor’s status and the plans for future 

management or cancellation of the Distributorship. 

ii) provide notarized or court confirmed copy of appointment as legal 

representative or conservator and any document establishing the 

right to administer Nefful business. 

iii) In the event that the legal representative or conservator plans to 

continue Nefful business, then he/she shall fill out a new Distributor 

application and receive the required training. 

 

c) Divorce 

 

 Should a married couple become divorced, they agree to notify the 

NEFFUL as to who will assume responsibility for the Distributorship in one of 

the following manners: 

i) Written notarized agreement signed by both parties indicating who 

will retain the Distributorship.  

ii) A court order delineating who receives custody over the 

Distributorship. 

 

8. SALE OF DISTRIBUTORSHIP 

 

As independent contractors, Distributors are free to sell or assign their 

Distributorships for the going market price.  However, in order to protect the integrity of 

Nefful, any such sales agreements or transfers of interest must be approved by Nefful 

for substance and form prior to sale.  There will be a nominal fee for this review process.  

No partial sale of a Distributorship is allowed in any circumstances. 
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 Nefful reserves the right to accept or reject the sales agreement and transfer 

based on the qualifications of the purchasers, any misrepresentations by the seller, or 

other material issues involving the sale that may have detrimental results for Nefful.  No 

sale of a Distributorship to an existing Nefful Distributor(s) shall be allowed in any 

circumstances.  Nefful also reserves the right to require the purchasers to receive the 

required training. 

 

 

9. REPRESENTATIONS BY DISTRIBUTORS 

 

Distributors are independent contractors, fully responsible for their own 

business procedures and are not to be considered purchasers of a franchise or 

employees of Nefful.  The agreement between Nefful and its Distributors do not create 

an employer/employee relationship, agency, partnership or joint venture between 

Nefful and the Distributors. 

 

 Distributors must not represent themselves in any way, orally or in writing, as 

being an agent or employee of Nefful.  Distributors have no authority to bind Nefful to 

any obligation.  Each Distributor shall hold Nefful harmless for any claims, damages or 

liabilities arising out of the Distributors own business practice.  Nefful will take 

aggressive action to insure that Distributors that violate this policy will be terminated 

and reported to the proper authorities. 

 

 Distributors are responsible for any expenses which result from their business 

operations, including, but not limited to, advertising, taxes, fees, legal costs and 

telephone expenses.  Nefful does not accept collect telephone calls. 

 

 The Distributor may not use Nefful named logo, or likeness on any written forms 

or documents (e.g. stationery, bank accounts, business signs, and web sites) without 

stating “Independent Distributor” and prior approval by the Nefful. 

 

10. DISTRIBUTOR KIT/MATERIAL 

 

Distributors are required to purchase a Distributor Kit at the time of submission 

of their Distributor Application and Agreement to Nefful.  The kit purchase is at Nefful 

cost and only one kit will be allowed per person.  This sum is not a service or franchising 

fee but rather is strictly to offset costs incurred by Nefful in the production and 

distribution of the materials needed for an Independent Distributor of Nefful. 

 

 No additional product purchase is ever required to be a Distributor of Nefful.  No 

commissions will be paid on the purchase of the Distributor kit or business materials or 

sales aids. 
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 Distributors may purchase additional kits for resale to new recruits.  This 

purchase is allowed for convenience only and the kits may not be resold for a profit.  

 

11. RETAIL SALES 

 

Personal service and retail sales to the customer are the foundation of Nefful.  

The entire commission structure is based upon volume of retail sales by the individual 

Distributor as well as their entire organization.  Personal sales volume requirement must 

be met to qualify for any compensation. 

 

 

 Nefful products or services may only be sold by registered Distributors.  

Distributors may sell only to retail customers for their personal use, not for resale to 

other consumers.  Resale items will be sold to the Distributor by Nefful. 

 

 Distributors may not inventory load nor encourage others in the program to load 

up on inventory.  Although the primary function of Nefful is to sell products and services 

to the general consuming public, Nefful realizes that its Distributors may wish to 

purchase product for personal or family use in reasonable amounts.  For this reason, 

Nefful defines a retail sale to include sales to nonparticipants, as well as purchases for 

personal or family use in reasonable amounts, which are not made solely for purposes 

of qualification or advancement.   

 

 Distributors are not permitted to sell Nefful products or cause Nefful products to 

be sold at the price below the wholesale price set by Nefful. The violation of this 

provision by Distributor may be the sole grounds for termination of such Distributor’s 

Distributorship with Nefful. 

 

12. RETAIL SALES IN STORES OR OTHER OUTLETS 

 

 A Distributor who owns or is employed by a retail establishment may provide 

Nefful’s products and services to customers through this establishment as long as 

he/she is providing proper prescreening and ongoing support to his/her customers as 

called for by this Agreement.  In any event, no products, banners, or other Sales Aid 

materials may be displayed visibly to the general public in such a manner as to attract 

the general public into the establishment to purchase products.  Nefful reserves the 

right to make the final determination as to whether an establishment is a proper place 

for the sale of products. For Distributors who wish to sell Nefful products at a fixed retail 

location, a retail location application need to be filed before the Distributor actually can 

start selling at this fixed establishment.  

 

13. INDEPENDENT DISTRIBUTOR ETHICS 
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 Nefful will not permit activity that is obviously unethical or unprofessional.  Even 

though the line between aggressive professional marketing efforts and unethical 

behavior and harassment can be vague, Nefful will intercede when such behavior is 

evident, and reserves the right to use its sole judgment in deciding whether certain 

Distributor activities are inappropriate and, if determined to be so, to act accordingly. 

 

 Distributors are not permitted to engage in any other Multi-Level-Marketing, 

Direct Sales and Network Marketing business that is in competition with Nefful. 

 

 A Distributor shall not interfere with, harass or undermine another Distributors 

and, at all times, shall respect the privacy of other Distributors.  A Distributor must not 

disparage Nefful, its affiliate entities, other Company Distributors, Company products 

and/or services, the marketing and compensation plans, or Company employees.  

 

 Company Distributors, as independent contractors, are free to sell or market 

consumer products or services other than Nefful ‘s products with certain restrictions; 

however, a company Distributor shall not engage in any recruiting or promotion activity 

that targets company Distributors for opportunities or products of other direct selling 

companies or business opportunities, either directly or indirectly, by themselves or in 

conjunction with others, nor shall a Distributor participate, directly or indirectly, in 

interference, raiding or solicitation activity of Company Distributors for other direct 

selling companies or business opportunities.  Additionally, no recruiting for other 

business ventures is authorized at any company function. Failure to comply with this 

recruiting and cross-sponsoring policy shall cause a company consultant’s 

Distributorship to be subject to cancellation. 

 

14. TRANSACTION SUBMISSION INTEGRITY 

 

 It is essential to the success of Nefful, its Distributors and customers that 

submissions of transactions to Nefful maintain integrity of communication.  It is to be 

expected that all transactions submissions to Nefful, including, but not limited to, 

Distributor applications, Distributor communication, Distributor financial transactions 

and consumer transactions, be submitted by the individual or entity involved in the 

transaction. Third party submission of any and all transactions submissions is prohibited. 

A Distributor may not communicate any transactions submissions on behalf of another 

Distributor, Distributor applicant or customer. This rule is applicable to any and all forms 

of transactions submissions, including, but not limited to, online, telephone, fax, email, 

etc.  

 

15. COMPENSATION CONTESTANT PERIOD 

 

Distributors should notify Nefful immediately of any errors, omissions or 

questions about their monthly commission statements.  Nefful will correct any errors 
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reported within 90 days of receipt of such statements by Distributors, but Nefful will not 

be responsible for any errors, omissions or problems not reported within 90 days.   

 

16. INTERNATIONAL SPONSORSHIP 

 

Distributor shall be allowed to sponsor other Distributors anywhere in the world 

where Nefful is open for business except Japan and China.  No Distributor may export or 

sell directly or indirectly to others who export Nefful’s products, literature, sales aids or 

promotional material relating to Nefful, its products or services or Nefful’s program 

from the United States or its possessions or territories to any other country.   

 

17. BUY BACK POLICY 

 

All buyback will require resignation of Distributorship. Original invoice(s) required. 

Nefful will buyback unworn, resalable, and restockable merchandise with all tags 

attached in its original package. Nefful will refund distributor of a Distributor Kit one-

hundred-percent (100%) for a period of seventy-two (72) hours from the date of receipt 

of the kit. Refund will be issued upon return of the kit. After seventy-two (72) hours 

from the date of receipt of the kit, no refund will be issued. 

 

Nefful will buy back from distributor with the following conditions: a) Limited quantity 

merchandise ninety-percent (90%) for a period of 3 months; b) Newell products ninety-

percent (90%) within 7 days; c) Nesse and Nature’s Clean products ninety-percent (90%) 

for a period of 3 months; d) all other products ninety-percent (90%) for a period of 12 

months, from the date of receipt of the product, less actual shipping charges and 

applicable bonus and commission earned. Please allow 14 days for us to process your 

request. 

 

   

18. PRODUCT EXCHANGE POLICY 

 

 

Product Exchange/Replace Policy for Distributors requires the original invoice(s).  

Nefful will exchange unworn garments with all tags attached and unopened Nesse 

products in its original package within 30 days of invoice subject to the following 

conditions: Each distributor is eligible for a first-time no-charge exchange transaction. A 

processing fee of $5.00 shall apply to the each subsequent exchange of such products 

pursuant to this policy. There is no processing fee for the exchange of items if they were 

defective, incorrectly sent, damaged in transit or of substandard quality. Nefful will also 

exchange products for free of charge if purchasers exchange for the same garment 

products in different colors and/or sizes, or exchange Nesse products for another Nesse 

product. Under any circumstances, there will be no exchange for any promotional or 

discontinued items. Nefful will replace unopened Newell products within 14 days from 

the invoice date only if the products were damaged in shipment, were incorrectly sent, 
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or are of substandard quality. Returned Newell products will be replaced with the same 

item(s). All exchanges are allowed only if you are exchanging for an item or items of 

equal or greater value. Products will not be allowed for exchange if it has been used (i.e., 

tried on, worn, washed, discolored or damaged). Products will also not be allowed for 

exchange if the packaging or the instructions are missing or damaged. 

 

 

19. SHIPPING POLICY 

 

Distributors should notify Nefful immediately of any errors, omissions or 

questions about shipping.  Nefful will correct any errors reported within 14 days, but 

Nefful will not be responsible for any errors, omissions or problems not reported within 

14 days.  

 

20. CHARGE BACKS 

 

 If commissions have been paid to a Distributor and subsequent returns on 

products occur which cause refunds to be issued to the purchaser, the commissions 

overpaid will be charged back against the Distributors next check, or first check with 

available commissions to cover the refunds. 

  

21. REFUNDS ON RESALE OF PRODUCTS BY DISTRIBUTORS 

 

 Any Distributor who resells product to the ultimate consumer is responsible for 

paying out any refunds based on returns.  The Distributor is expected to conduct their 

business in a manner consistent with the Nefful Policies and Procedures, including strict 

adherence to the Nefful refund policy.  Any violation of this policy will be immediate 

grounds for suspension or termination of Distributorship rights. 

 

 Notwithstanding Nefful’s longer retail customer guarantee policy, Distributor 

must offer a Three-day money-back guarantee to his retail customers. This means that 

the selling Distributor must, for any reason and upon request, give a full refund of the 

purchase price to the customer and provide notice of cancellation on the retail sales 

receipt.   

 

22. SEVENTY PERCENT (70%) RULE 

 

 Nefful will strictly adhere to the policy that prior to honoring an order for 

product by a Distributor, the Distributor must certify that he/she has sold at retail at 

least 70% of all prior inventories purchased.  A Distributor will be allowed by Nefful to 

purchase a reasonable amount of product for personal use and enjoyment as well as to 

be used as sales samples.  Such reasonable amount of product will not exceed $5,000.00 

without proof that the Distributor has sold 70% of their present inventory.  
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 Nefful will monitor compliance with this rule, and any fraudulent information 

supplied by the Distributor will be grounds for termination of the Distributorship of the 

violating party.  For this reason it is important that the Distributor keep accurate sales 

records. 

 

 It is Nefful policy to strictly prohibit the purchase of products in unreasonable 

amounts solely for the purpose of qualifying for commissions or advancement within 

the compensation plan.  All such forms of frontloading or stockpiling are strictly 

prohibited. 

 

23. SALES TAX 

 

 All Nefful products are subject to the sales tax in the state, county, or city that 

levies such a tax and in which a sale occurs.  This tax is calculated on the retail value of 

the purchase.   

 

24. INDIVIDUAL TAXES 

 

 Each Distributor shall comply with all state and local taxes and regulations 

governing the sale of Nefful products.  Additionally, each Distributor is required to 

provide on their Distributor application form either their Social Security number or 

Federal tax ID number.  As the Distributor is a self-employed contractor, Nefful does not 

deduct any personal taxes from commission checks. 

 

 At the end of the calendar year, Nefful is obligated by law to provide the 

Independent Distributor and the Internal Revenue Service with a form 1099 reporting 

the Distributors annual income from Nefful.  This is required for any Distributor with 

earnings in excess of $600.00 for the calendar year as well as Distributor’s personal sales 

of the products in excess of $5000. 

 

25. PROPRIETY NATURE OF DOWNLINE REPORTS 

 

 Nefful may from time to time supply data processing information and reports to 

Nefful Distributors concerning their downline organizations.  The Distributor agrees that 

such information is proprietary and confidential to both Nefful and the individual 

Distributor and is transmitted to the Distributor in confidence. 

 

 The Distributor agrees that he/she will not disclose such information to any third 

party directly or indirectly, nor use the information to compete with Nefful directly or 

indirectly. 

 

 The Distributor and Nefful agree that, but for this agreement of confidentiality 

and nondisclosure, Nefful would not provide the above confidential information to the 

Distributor. 
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26. VENDOR CONFIDENTIALITY 

 

 Nefful's business relationship with its vendors, manufacturers and suppliers is 

confidential.  A Distributor shall not contact, directly or indirectly, or speak to or 

communicate with any representative of any supplier or manufacturer of Nefful except 

at a Company sponsored event at which the representative is present at the request of 

Nefful.  Violation of this regulation may result in termination and possible claims for 

damages if the vendor/manufacturer's association is compromised by the distributor 

contact.  

 

27. AMENDMENTS 

 

 Nefful expressly reserves the right to alter or amend wholesale prices, product 

availability and/or formulation, policies and procedures, and compensation plan. 

 

 Such amendments are automatically incorporated as part of the agreement 

between Nefful and the Distributor when published in official Nefful literature such as 

mail, newsletter and magazine as well as when posted in official corporate website.  

 

28. PRODUCT AND INCOME CLAIMS 

 

 Nefful Distributors agree to make no false or fraudulent representations about 

Nefful, its products, services, the compensation plan or earnings potential. 

 

The Distributor must not make any claims for Nefful products which are not 

supported by facts contained in official Nefful literature. 

 

This shall include but not be limited to, any claims of the products medicinal 

benefits.  No claims or representatives that the product will cure or heal any medical 

conditions shall be allowed. 

 

Violation of this provision is especially detrimental to the growth and Nefful’s 

reputation and may subject a Distributor to termination of his/her Distributorship 

Membership. 

 

29. TERM OF DISTRIBUTORSHIP MEMBERSHIP AND RENEWAL 

 

 The term of Distributorship Membership shall begin upon acceptance of this 

Application and Agreement by Nefful and subject to earlier termination by Distributor or 

by Nefful shall expire one year after the effective date of his/her Distributorship 

Membership or such other date Nefful may, in its sole and absolute discretion, specify in 

writing form time to time. 
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 Distributor’s Membership shall be automatically renewed without any cost to 

Distributor after expiration of the initial term for another one year unless Distributors 

elects not to continue to be a Distributor.  Nefful may require that Distributor execute a 

Renewal Application or other documentation as a party of its renewal procedures.  

Either Nefful or Distributor may elect against renewal simply by notifying the other in 

writing to that effect prior to the effective date of renewal.  Renewal shall constitute 

his/her acceptance and re-affirmation of all provisions of the Agreement as in effect on 

the date of renewal. 

 

30. DISTRIBUTOR CHANGE OF NAME AND ADDRESS 

 

 Independent Distributors must report any change of name and address by 

sending written notice to Nefful office. 

 

31. RESIGNATION OF A DISTRIBUTOR 

  

A Distributor has the right to terminate their agreement at any time and for any 

reason without reason without penalty by giving seven (7) days written notice to Nefful 

at its principal place of business. 

 

 At the end of the seven (7) day notice period, all rights to commissions, position, 

and wholesale purchases cease, and the Distributor is no longer entitled to advertise, 

sell, or promote Nefful products.  The former Distributors downline shall be transferred 

to his/her sponsor. 

 

 The resigning Distributor is not eligible to be sponsored into Nefful again for a 

period of six (6) months following the date of termination. 

 

32. TERMINATION OF DISTRIBUTORSHIP 

 

 Nefful reserves the right to terminate any Distributorship at any time, or suspend 

said Distributor for a probationary period, when it is determined that the Distributor has 

violated the provisions of the Distributor Agreement, including the provisions of these 

Policies and Procedures as they now exist or may be amended, or the provisions of 

applicable laws and standards of fair dealing. 

 

 Upon such a termination, the Nefful shall notify the Distributor by certified mail 

at the latest address listed with the Nefful. 

 

 The terminated Distributor agrees to immediately cease representing 

himself/herself as a Distributor, and will not be allowed to ever return to the position of 

Distributor with Nefful where applicable state law on termination of a Distributor is 

inconsistent with Nefful policy, such state law termination procedures shall be in force. 
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 If the Distributor wishes to appeal the termination, Nefful must receive the 

appeal, in writing, within fifteen (15) days from the date of mailing of the Nefful’s 

termination letter.  If the appeal is not received with the 15-day period, the termination 

will be automatically deemed final.  If the Distributor files a timely appeal of termination, 

Nefful will review and reconsider the termination, consider any other appropriate action 

and notify the Distributor of its decision.  The decision of the Nefful will be final and 

subject to no further review. 

 

 In the event that the termination is not rescinded, the termination will be 

effective as of the date of the Nefful’s original termination notice. 

 

 Upon termination of a Distributorship, all rights to commissions, position, and 

wholesale purchase rights cease.  The terminated Distributors organization shall be 

transferred to his/her sponsor.  The terminated Distributor will not be eligible for future 

sponsorship. 

 

33. ACTIONS OF HOUSEHOLD MEMBERS OR DISTRIBUTOR INDIVIDUALS 

 

 If any member of a Distributor’s immediate household engages in any activity 

which, if performed by the Distributor, would violate any provision of the Agreement, 

such activity will be deemed a violation by the Distributor and Nefful make take 

disciplinary action pursuant to the Policies and Procedures against the Distributor.  

Similarly, if any individual associated in any way with a corporation, partnership, trust or 

other entity (collectively referred to as “Distributor Individual”) violates the Agreement, 

such action(s) will be deemed a violation by the entity, and Nefful may take disciplinary 

action against the entity. 

 

34. DISTRIBUTOR ADVERTISING 

 

 Because Independent Distributors are independent contractors they may 

promote their business in any legal and ethical manner, and may advertise without 

Nefful approval, provided that they do not use the corporate name, logo or trademarks.  

A Distributor may not produce, sell or distribute literature, films or sound recordings 

which are deceptively similar in nature to those produced, published and provided by 

Nefful for its Distributors.  Nor may a Distributor purchase, sell or distribute non-

company materials which imply or suggest that said materials originate from Nefful.   

 

 Any advertisement which utilizes the Nefful name, logo or trademarks must be 

approved by the Nefful prior to any advertisement.  The ad must also state that the 

individual placing the ad is an “Independent Distributor”. 

 

 Independent Distributors are prohibited from answering the phone in any 

manner that would give callers reason to believe that they have reached the corporate 

offices of Nefful. 
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 With written authorization from Nefful, Nefful products or services and 

opportunity may be displayed at trade shows by Distributors. Request for participation 

in trade shows must be received in writing by Nefful at least two weeks prior to the 

show. Written authorization from Nefful must be received before participating in the 

trade show.  Unless written authorization is secured from Nefful, Nefful products or 

services and opportunity are the only products or services and/or opportunity that may 

be offered in the trade show booth. Only Nefful produced marketing materials may be 

displayed or distributed. No Distributor may sell or promote Nefful's products or 

services or business opportunity at flea markets, swap meets, or garage sales. 

 

35. SPAMMING AND UNSOLICITED FAXES 

 

 Except as provided in this section, Distributors may not use or transmit 

unsolicited faxes, mass e-mail distribution, unsolicited e-mail, or “spamming” relative to 

the operation of their Nefful businesses.  The terms “unsolicited faxes” and “unsolicited 

email” mean the transmission via telephone facsimile or electronic mail, respectively, of 

any material or information advertising or promoting Nefful, its products, its 

compensation plan or any other aspect of Nefful which is transmitted to any person, 

except that these terms do not include a fax or email: (1) to any person with that 

person’s prior expressed invitation, or permission; (b) to any person who has personally 

requested information online anywhere within the product and business field occupied 

by Nefful at that time; or (c) to any person with whom the Distributor has an established 

business or personal relationship.   

 

36. PRESS INQUIRIES.   

 

 Any inquiries by the media are to be referred immediately to Nefful.  This policy is 

to assure accuracy and consistent public image. 

 

37. DISTRIBUTOR WEB SITES AND PAGES 

 

 Nefful maintains an official corporate website.  Distributors are only allowed to 

advertise on the internet through an approved Nefful program which allows Distributors 

to choose from among Nefful home page designs that can be personalized with the 

Distributor's message and the Distributor's contact information.  These websites link 

directly to Nefful website giving the Distributor a professional and Nefful-approved 

presence on the Internet.  Only these approved websites may be used by Distributors.  

No Distributor may independently design a website that uses the names, logos, product 

or service descriptions of Nefful, nor may a Distributor use "blind" ads on the internet 

making product or income claims which are ultimately associated with Nefful products, 

services or Nefful’s compensation plan.  Any person using Nefful names, logos, 

trademarks, etc. on the internet or any other advertising medium, except as permitted 
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by Nefful Rules and Regulations, shall be subject to immediate discipline, including 

termination of Distributor status. 

 

38. PROHIBITION OF SALES ON UNAUTHORIZED INTERNET SITES.   

 

 Except with written authorization from Nefful, a Distributor may not sell nor 

promote Nefful products on unauthorized internet sites, including, but not limited to 

auction sites such as eBay, nor Internet shopping sites, nor internet malls. 

 

 

39. NEFFUL’S INTELLECTUAL PROPERTY RIGHTS 

 

 Nefful will not permit the use of its copyrights, designs, logos, trade names, 

trademarks, and any other intellectual property of Nefful without its prior written 

consent.  All Nefful materials, whether printed, on film, produced by sound recording, or 

on the Internet, are copyrighted and may not be reproduced in whole or in part by 

Distributors or any other person except as authorized by Nefful.   

 

 Distributors may not use or attempt to register any of Nefful’s trade names, 

trademarks, service names, service marks, logos, product names, Nefful’s name, or any 

derivative thereof, for any Internet domain name.  Nor may Distributors incorporate or 

attempt to incorporate any of Nefful’s trade names, trademarks, service names, service 

marks, logos, product names, Nefful’s name, or any derivative thereof, into any 

electronic mail address. 

 

40. SALES OF PRODUCT 

 

A Distributor must not modify, re-label or repackage any Nefful product.  

Product tampering completely nullifies Nefful’s liability insurance and Distributors who 

tamper with products become personally liable and are subject to termination. 

  

41. DELIVERY AND PAYMENT METHODS 

 

 Nefful will not ship orders on a C.O.D. basis.  All orders must be paid with cash, 

personal check, money order, cashier’s check or an approved Visa, MasterCard and 

Discover.  Nefful will not accept payment directly from retail customers and therefore, 

Distributor shall be solely responsible for such payment.  Distributor is prohibited from 

using another individual’s credit card without the other individual’s specific, prior, 

written approval.   

 

 Any payment which is not supported by sufficient funds constitutes a breach of 

this Agreement.  Where necessary, a service fee will be charged.    
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 In the event that Distributor makes a charge-back claim which is later found to 

be erroneous, a service fee of $35.00 shall be charged for each erroneous charge-back 

claim to such Distributor. 

 

 Delivery will be within ten (10) days of receipt of order, unless some unforeseen 

event causes a delay in shipment. 

 

42. WAIVER 

 

Nefful never gives up its right to insist on compliance with these rules or with the 

applicable laws governing the conduct of a business.  This is true in all cases, both 

specifically expressed and implied, unless an officer of Nefful who is authorized to bind 

Nefful in contracts or agreements specifies in writing that Nefful waives any of these 

provisions. 

 

43. GOVERNING LAWS 

 

 These rules are reasonably related to the laws of the State of California and shall 

be governed in all respects thereby.  The parties agree that jurisdiction and venue shall 

lie with the place of acceptance of the Distributor application, which shall in all cases be 

the County of Los Angeles. 

 

44. INVALIDITY OF ANY PARAGRAPH 

 

 Should any portion of these policies and procedures, of the Distributors 

Application and Agreement, or any other instruments referred to herein or issued by 

Nefful be declared invalid by a court of competent jurisdiction, the balance of such rules, 

applications, or instruments shall remain in full force and effect. 

 

45. DISPUTE RESOLUTION 

 

 If any dispute arises between the parties with respect to the interpretation or 

enforcement of this Agreement, Distributor agree to attempts to resolve such dispute or 

disagreement by negotiating in good faith and if they are unable to resolve the dispute 

within thirty (30) days from commencing negotiation, they shall submit it to binding 

arbitration under the rules and regulations of American Arbitration Association.  The 

arbitration will be final and binding and the arbitrator’s order will be enforceable in any 

court of competent jurisdiction; provided, however, that if the arbitrator fails to follow 

the law, the aggrieved party my seek judicial relief.  Prevailing party will be entitled to 

recover court or arbitration costs and reasonable fees of attorneys, accountants and 

expert witnesses incurred in connection with the action or arbitration.  Any dispute 

resolution proceeding, whether administrative or judicial, shall take place in Los Angeles 

County, California.   
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            Nothing in these Policies and Procedures shall prevent Nefful from applying to 

and obtaining from any court having jurisdiction a writ of attachment, temporary 

injunction, preliminary injunction, permanent injunction or other relief available to 

safeguard and protect Nefful’s interest prior to during or following the filling of any 

arbitration or other processing or pending the rendition of decision or award in 

connection with any arbitration or other proceeding. 

 

46. SANCTIONS AND ENFORCEMENT ACTION 

 

 Sanctions will not be employed lightly, nor will Nefful be arbitrary or unfair in 

their use.  It is important to remember, however, that a Distributor who violates these 

policies and procedures jeopardizes the integrity and standing of all Distributors. 

  

 Nefful reserves the right to revoke the status of Distributors or place violators on 

probation for a period which may delay their eligibility for advancement in the 

marketing plan.  It is for the benefit of everyone that every Distributor abides by the 

letter and spirit of these policies and procedures. 

 

47. INDEMNIFICATION AND HOLD HARMLESS.   

  

 A Distributor hereby indemnifies and releases Nefful, its officers, directors, 

agents and assigns and holds harmless from and against the full amount of any and all 

claims, causes of action, judicial and administrative proceedings suits, charges, liabilities, 

losses, damages, costs and expenses, including without limitation court costs and 

reasonable fees and expenses of attorneys and consultants, which are or may be made, 

filed or assessed against Nefful at any time arising out of Distributor's business 

operations and representations made by Distributor in the operation of his/her 

business, arising from the following: 

a. Violation and/or lack of compliance with terms of the Distributor 

agreement, policies and procedures, rules and regulations, marketing 

program manual or guidelines or any other directive from Nefful as to 

method and manner of operation of the independent Distributor 

business; 

b. Engaging in any conduct not authorized by Nefful in Nefful market 

program; 

c. Any fraud, negligence or willful misconduct in the operation of the 

independent Distributor business; 

 

d. Misrepresentation or unauthorized representation regarding Nefful’s 

product or service, marketing opportunity or potential or Nefful's 

marketing program; 
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e. Failure to adhere to any federal, state or local law, regulation, ordinance 

and/or any order or rule issue by any court of appropriate jurisdiction; 

 

f. Engaging in any action which exceeds the scope of authority to the 

Distributor as granted by Nefful; 

 

g. Engaging in any activity over which Nefful has no effective control as to 

the actions of the Distributor. 

 

h. Engaging in the general business operations of Distributor’s business. 

 

48. NOTICES TO NEFFUL 

 

 Any notice to Nefful should be sent to the corporate office at 18563 East Gale 

Avenue, City of Industry, California 91748. 

 

49. JUDGMENT AND TAX LIENS.   

  

 Nefful will comply fully with any court order or instruction/demand by any 

government taxing authorities within the United States that orders, instructs or 

demands the withholding of a Distributor’s earnings from his/her Distributorship with 

Nefful. 

 

50. SUBPOENAS DUCES TECUM & DEMANDS FOR RECORDS.   

 

 Assuming proper jurisdiction, Nefful will comply with all subpoenas duces tecum 

demanding financial compensation records of a Distributor in his/her capacity as an 

independent contractor with Nefful. 

 

 Nefful will comply fully with all requests for records accompanied by a properly 

prepared and signed Authorization by the person whose records are being sought.  

Nefful will comply fully with all requests for records by government agencies with the 

authority to request such records and accompanied by the requisite legal 

documentation. 

 

 

 

INTERNATIONAL SPONSORSHIP POLICIES AND PROCEDURES 

 

We are pleased to announce a global genealogy for all Nefful Distributors. We support 

worldwide sponsorship for all of our distributors. Note that even with downlines in 

different countries, the sponsor and downlines’ relationship relative to the genealogy 

will be the same. 
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How do you become an International Sponsor and receive compensation from foreign 

countries? 

 

Submitting the Distributor Application Form does not constitute automatic inclusion in 

our worldwide sponsorship. You must complete the “International Sponsorship 

Application Form” and “International Distributor Commission Application Form.” You 

can request to receive the forms by fax, mail, or email. When you have completed the 

forms, please deliver the originals to the Nefful office in person or by mail. Failure to 

submit the forms will result in loss of compensation from foreign countries. 

 

POLICIES AND PROCEDURES 

 

1. International Sponsorship 

Distributors shall be allowed to sponsor other Distributors anywhere in the 

world where Nefful is open for business, except Japan and China. No Distributor 

may export or sell Nefful USA’s products, literature, sales aids, or promotional 

material relating to Nefful directly or indirectly to other countries. 

 

2. Due to the nature of global sponsorship, if a Distributor has sales volume in a 

different country from the downlines’ group, the Distributor/sponsor must file 

an “International Sponsorship Application Form” and “International Distributor 

Commission Application Form” with the country where the sales volume 

occurred in order to receive commission. When a Distributor/sponsor fails to 

register in the country where the sales volume occurred, any commission 

generated from that particular country will be forfeited. For example, if a U.S. 

Distributor has a downline in Taiwan with sales volume, the U.S. 

Distributor/sponsor would need to file the “International Sponsorship 

Application Form” with Nefful Taiwan. Otherwise, the U.S. sponsor would not be 

eligible to receive any compensation in Taiwan. 

 

3. A Distributor who joins the U.S. genealogy without a SSN will be subject to 30% 

tax withholding on U.S. commissions, rebates, overrides, and bonuses. (Note: In 

order to file a U.S. income tax return, a tax identification number is needed. For 

any tax-related questions, please consult a tax professional.) Any foreign 

Distributor who does not have a valid U.S. work permit and would like to 

purchase products from Nefful USA can purchase merchandise for self-use only. 

The sales order must be paid by the ordering Distributor and may either be 

picked up or shipped to the ordering Distributor only (must be the same address 

as the registered address, limited to U.S. addresses only.) There is no amount 

limit for self-use purchases, as long as the purchase amount and quantities are 

reasonable. 

 

INTERNATIONAL COMPENSATION RULES 
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1. For International Distributors, the sales volume from the U.S. and other 

countries may be combined for the sole purpose of qualifying for title. 

Commissions will be paid based on the original countries where sales volume 

was generated. For example, commissions generated from Taiwan’s sales 

volume will be paid by Nefful Taiwan, while the commission generated from the 

U.S. will be paid by Nefful USA. 

 

2. International Distributors need to submit a “Combination of Volume Application 

Form” to the Nefful office in the same month in order for Nefful to process the 

combination of volume. For instance, when you are trying to qualify for the title 

of Manager during March, April, and May using combination volume, you have 

to submit the “Combination of Volume Application Form” during the month of 

May. Any combination of volume from the U.S. and other countries for the 

purpose of qualifying for title will take place on the first day of the following 

month. 

 

3. In the U.S., the Manager and Area Manager promotion will occur on the 

following day after a Distributor meets the qualification requirement. However, 

this promotion will occur on the first day of the following month for foreign 

countries. After you achieve the title of Manager in the middle of July in the U.S., 

for example, you will become Manager the following day in the U.S. but not until 

August 1st in foreign countries. Therefore, if you have any sales volume in foreign 

countries during the month of July, your commissions, rebates, overrides, and 

bonuses will not be paid as a Manager’s title in foreign countries during that 

month. 

 

4. Volume Conversion Calculation Method: 

Taiwan Volume Conversion: TW Volume ÷ 30 = US Volume 

Hong Kong Volume Conversion: HK Volume ÷ 7.875 = US Volume 

Malaysia Volume Conversion: MY Volume÷ 3.62 = US Volume 

*Conversion rate may be adjusted at any time. 

 

5. Personal Volume Requirement for foreign Distributors who registered in USA 

In order to receive commissions, rebates, overrides, and bonuses in the U.S., all 

Distributors must meet the Personal Volume Requirement each month.  A 

volume requirement is required for foreign Distributors such as Taiwan, Hong 

Kong, and Malaysia Distributors who have developed a downline organization in 

the U.S. but do not have a SSN. In order to qualify for any commissions, rebates, 

overrides, and bonuses in the U.S., each of these Distributors must make at least 

one sale equivalent to $533 NT dollars in his/her home country. If the Distributor 

has a U.S. SSN, he/she must qualify for the $20 PV requirement in the U.S. 

 

6. Leadership Maintenance Requirement for International Distributors 
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In order to qualify for the Leadership Maintenance Requirement, the 

qualification volume needs to occur in at least one country. Combined Volume 

will not qualify for the Leadership Maintenance Requirement. For example, if a 

Distributor qualifies for the Leadership Maintenance Requirement in the U.S., 

he/she will be entitled to receive a Leadership Bonus in every country where the 

sales volume occurred. 

 

7. Incentive Bonus Qualification for International Distributors 

In order to receive an Incentive Bonus from different countries, the AGM must 

meet the Incentive Bonus Qualification separately in each country where the 

sales volume occurred. The Area General Manager Group Volume (AGMGV) will 

not be combined. 

 

 

 

 

 

NEFFUL WORLDWIDE LOCATION 

 

NEFFUL USA INC.     

18563 E. Gale Avenue 

City of Industry, CA 91748 

Tel: 1-626-839-6657  Fax: 1-888-848-9188/ 1-888-363-3385 

www.neffulusa.com 

 

NEFFUL TAIWAN 

1F, No.198, Sec.2, Dunhua S. Road, 

Da-An District, Taipei City 106, Taiwan 

Tel: +886-2-2377-7888  Fax: +886-2-2377-0000 

www.nefful.com.tw 

 

NEFFUL HONG KONG 

Unit 1, 26/F, Sino plaza, 255-257 

Gloucester Road, Causeway Bay, Hong Kong 

Tel: +852-2833-5899  Fax: +852-2838-2858 

www.nefful.com.hk 

 

NEFFUL MALAYSIA 

UBN Banking Hall, No.1 Lorong P. Ramlee, 

50250 Kuala Lumpur, Malaysia 

Tel: +60-3-2031-1177  Fax: +60-30-2031-1155 

www.nefful.com.my   

 


